Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

WAV 100 g,b WAV 1Bl s b YA Yl ) /€ 0 plosl/ pgan Jlw

9039 S 40 JEL (i yliw 33 (Silo jlw (s g yaw 408 4 g b Coloy L
IR Sl 50 lo S sei ()90 T S ylow il 5o

? by dud yo (53 90Y 8 Ld padE [ 818 93 au ye sl lacul yaal L jaans (53 guY 68 ds gunns

s

5 QLS 2, Slae 0900 > (id culis) g lojlum suig e 13) 4 dagi (Sloyd g il laglosls ) idesle
B (bl 0 it (0lo)leanlie o ()5 L8 352 4 dagi b Al e JBe (Mo Slodd CudS g ljee
el Cenl Pl hliwyy (Jad cold) b (Slojlum (g5 00 518y bl (g2 o 00

A izl ol lony (uiliygl 5 0329 Cudlye slaise il 1585 V0 den (g9) 2 (bl adlllao ol 1y,
ooy SVl 4y bgyye s 93 doliiun 9 Sl 500 SleMbl o Ko Jolis aodly (65913,5 j5l ais plosil oS
o g ajos 20 S5 uilly 5B g g (Stused o s b aodls gy Slojlum (s8g 00 513, g olyliwy (Jad
YW

Do AYIVY B/ i cols, (IS 0p0d 00k g AMYNEN </0F lojlum 59 00 5L, IS 0500 uSke @b’v
oo b ) bLS) Glajlum s L) (IS 0yed g ((Sorm culd) 5 (99p> cald)) culd) (S 0y o
o= b Ll Jiwse ty (ANOVA) oyl Juloo u}n)l b opiored (P=4/2VY) Wi sdalie < /Y Siuon
Sl )8 5 (Balal g (b ol b (G g Slojl doly 25 O Huasd (o) SBlS 903 sl pusie
)18 3529 (Lol el 09,5 2 9

WSS da gl gadge cpl 4 b loyd 5 cudligy piim Blaal 4 oliws (ol bl e ol e

ol gl g Cadlye iy (il o Jad Cold) o lojlumsaig s L8, 1 gadlS” 45 51g

Oy 4 Sl 5 A 5 Sanl y OleZy 4o
55 o=l 30D asS e aST 508 s lels sl w5l S5 ety pis s Sl g,
Cilises (gl st (6,555 4 L Ol e 5 Laoke sl sl SLl 6,0 0LS o s oo aleld a3 )|
(8) J5 s Sl 0l (g5, w43 O Odeany Gl Lyl w:w)-\v_gmjts)
Sl altg bl bl 5wl SLal 5, il 880 5 e el Dbl glacias
5SS Olse w0 Ol 5 (0) s o LSS 1, s ol bic o ol (VT) 25l Ol

Ol 0lo S or (Kb pole slKsls wtys i (plole 5 5l 83K (5 )k 09,5 (520 )

Olnlole S 0le 87 (K s pole o8l (Kb s Sluy gL 5 o0 0a8iils (0loys 9 udlage o e 09,8 )bskiul =Y

Ol 0lo S Ol S (K pole olftils w5l ol 5 (55l 2 0315 w5 lis 5 09,8 bl ol )l ¥

Oyl 0l 0l 5 o&sls wy e 03KLSls iy v 09,5 )l Gl 8" - F

Ol e 0le,S (K3 pole slKisls w53l lolo 5 (5ol 81K o5 5lin 09,5 swlid )l (592ntils -0
Email: tofighi_m@yahoo.com 855 (o o 1) gann (GO g
PEFFYIEEY tples - VE-FFYVFFLY ipyal 63l 8yl 0aKils cyle )T (S pole oKl 0330, ecssle EL cain iyle,S T

Y VPAY Olian /¥ 0 5lad /¥ Jlo— dman 57 5 Cblitgs alos


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsaa g (543 guY §8 do ganrs

5 wlby ot ols g ades 5l else
e I e e Gt
s Hellrigel cladlas .(V0NT) u_il 3s OLS,S
Cde a1 Ohlin , Cwds S 5 (1444) O, Kas
QOV) Wlesy s TV L /AN - s wls sl

o > (1840) O, Ks 5 Schnake  adlas s
(Sl Xy ed LB, 5 Jad culs, b
Coils Sy edd S3 e 33 sarkies abal
o (Ye00) Cheny Chiu L g (gladlas .(\A)
Sy 5 Jrd e S w daly e p Olse
o s ol aS sl QLA ¢ Slele (i g
55 08 sl Slsle s ,e8 5l s by
3 s s (Glslem gl gl L anlla
WAA Jlo 53 63blins by o5 aujde 4 dgn
S Ole 1) (goblas LLII il (dd bl
b s ol sl amen 5 ol UL S e
(A) el g s Ol e 5 OB s La s

A3 oA S Jad ol e S e OF )
Slole L, olaes 5y Cale o saala
S LT R e
Colsy pde Lo ad Cols) sls el
b plply il eld als Opst Jis
B e S L I R
S, sbadie aan b5 (F o b (Go/ 5550
oS Sy e Ll e 3 el a bl (g0
Olosle 53 QLS8 ws )lie lsbl g ol
G Jewbe Olas Gl 5 0SS 5 Slas 55
losb el b e T Ol 0 Olley

St Jon o5 & ol Joy i
B N C - T A e SRS 'S
S i pl e 51 Gl (8 LS s
OUSJS 53 gy sn ) o S0 Slaioe &

WAY Olnss /F opledi /¥ Jlo— dner s 5 Coblidgy dloms

Ol ybieu g3 (Sla o (503 9 s HLIS 9 (A3 Calid

LB 52 s i O3l o) Ll
S 35 pde Dope 53 Al Al Sl
S Sodlye solejla (ol el 5 S
S Aol G g LS e Slass
CdS e e o Wbl S s Jelse S
— St s Ohley 4 Ok Slas
o Gl ghuail s )8 (D) el Slesla
Sloslam Gl 65 L, S ol (04M) Organ
(SOLSOlMr g (> 5 Jold Aad 0 e |
] CST5 s sl g S Chab (63 il g
3 ol Glaslam gl e 5L, (V) AS
Cns QLS oy slBy o 5 5 005 ldb sl
AS s i s lals, cide s (A
s Ol oy AL s 53 Yy
et Jseme il 5l 315 e (Ll ad a8
ol olosla isu S culg 5s oS asb e ol
S LS ssdaze ol pe (4) cdls deal s LS
sy a5 was e 5 3b cou Oljla s 1
SO s cals, il e ol der 51 s
Coldy (V) G g g 5 s p gl
ol e Gl 5 K 5 Sluls! 3l i Jas
s, OV AY) Wjls 355 ik a0 o 313 &S
S ol Gdyli st 5 e Lible Sl K i
S sl ool b e sls b oLl el
Ldine (VYA OLSen 5 55 5 .(0F) Wil e
L bl 5 o s culs, o o
olis Dlides . (18) dil e Jad Loyl 3 5 i
Ll e Ohlw 5 s ol ulsbl &S s
o Slys 5 ilg Sl g &l G, o
S 5 LS 5 0ll ot sliad [2alS (Ol Las
S das o Ol b ) 5 (V0) 355 (g5l a6 >
S Sl ot 5 518y Jolie ader 51 S0k

Y¥Y


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsad 9 (sud guY §8 do gans

s culs, i ss el o ool Oyl
(U5 V8) So,m dad Culo, 5 (U5 V) S
G2l 0 S 5 03 S0 Jrd culs, L
(Jad Sl odd (6 08 LBl (el g O seen
S i Sl A s Loy L Glail (o e
s e cals, ol S L 8L
Lolsy (oS DLid 5 e el O gmen (55050 Jals
AT il )l Oljn (58 Laoms (52,8 0
) nd 53 S8l (5, 5 50) b b
UGl Glaw b LI 5l ol il sl (G5
2SSy Al e LS s g
DS ST e bl Jid ol aslid
Ol (o eS odas DL ) sde oS WL (O
ol Ol o 3L sdas 0LV a5 ol
U | £ DU RV SRR c RN
bgie d(Y1-00) (ol os S a4 Jid b,
By 6.)\_'«.30‘5JJ/ QAV=1Y) Y (07-4)
ol Gl AL ELs S ST 0L 5 OLS il

(Y0) Wles S aolsS anliie
Jols Podskoff  jlesle sy ,ed 5, asliin
o3lel 31 g b sl aeliin y cpl ASL e 0T YE
D3 eslial 3)50 S S35 alad (S5 5 OAS
o3 asbio ol Ll s ol s ol 4 S
ST o Jsn b Go b 5l S S 5 ol o
sl G Sl Gl S e Fls S
e (V) Gl 0l acloma t/AA 5 0/EV IS
LIl o o (65U 5 1 s Lo 5 \WAY Jlu s
DBy 350 53l ol aslme AR L S
Sl S o b ol gl g3
B 55 (6,0 0) «V'J:é‘j"“» 5 (o mas V) «V.éJl_sun

o s ST 5 Y8 Ol 60l Jilas (YY) a4 S

Yy

Ol ybieu g3 (Sla o (503 9 s HLIS 9 (A3 Calid

ol I e B 4 el B s i

5 ool slais Obl  Sleslum gy gl
s el SaOkley ples ois Sl

285 Do b S gd (S sl

b ey 9 als.n

ey 5 ke Slllles g 5l adles
ks S candllas 5550 gladsty ool Ao
3 ek Sdle bt s Jels (B V)
i) Ol S e b5 pal sl sl uil5 s
G w S Loy (e Aed Gl S G
wos S ol 5l i Ll axdllas 35l (ool e
bl g Shasn 02 S50 4 Jled pue Lo
Colg o WLdd Gl adlas 51 JGgdske gla
ey V00 4 JLagh o) sladsly sliss
(Slo (somy Ok casdllas 55 DS S L
ks Gb hnams Sode s 318yl 3 5 o b
—asliia L5y LI aile Jle G Blas 5 VL @
Sl ol & 633 &g 4 ool zal S35 3
S 5 alis ST wbesls, s o5,
OUT 5 s a8 8 o ol 3 S0 sl
deal g ale e QLT ledbl 45 A osls Olisalbs!
e Lol glasbiny Laesls (55515,8 Sl 5y
St Sl (S s sla Sy S
el iy 5l 4 "éjfjf (e YY) Ol

Mohrman-Cooke-Mohrman Job <.l s,

Sl s s, 5 Satisfaction Scales
Fetter- Moorman- Mackenzie-Podskoff
St Sl bty (V) 5 (3 TE)
St old) Ol s 03 JI3 VY Jonis

WAY Ol /F oyl / ¥ Jlo— dnn 55 5 Cdlgs aloes


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsaa g (543 guY §8 do ganrs

Laosls Jdo 5 a s 4 lne Sl 5 :00a
Mé\ﬂwjucz_”;)ubuﬁ
S, s s cul s gl e o BLS
o3l ) Sien O3l 3l Sloslw (g5 4
JLb, s i cols) o BLI| g 6l s S
S S pes sla S35 L Sleslumsis 4
oslicl it 5 Os03l 5 w0k O il s LT
o2 L O=/00 el a3l (gl pmn o s S

~5j-,' M)J ‘\O dl.«.:.o.b‘

oW

S WV S (U3 AA) i V0 aadllas oyl
S el SOk lay o5y bl e sl iy
OS85 e S0k s S S5l Ol S
Gla S5 L (V) Jods s Jl Yoty vy

Ol g Hlejles g g i LS, 9 A ulid

CP'\ O ol aelidn p pl AL e VYR
= el el 5 ol Yl il =Y (s
oL, Al e e A28 -0 (63 eil g
(Y8-00) ol o5, S aw i Slojlu (gl e
Gloes, S M AYO) YL 5 0V AY) Lawge
(YY) 355 0

03 oS bt e sl s Sl
RSP P I BN (] P {00 I P K WP K
e (Sl s 5558 As s 40 gl
b Laaslinn y Sledie aallas S s oL
Slesliiad U e oA 03l &8 T & ain 55 Lol
Oy s ad b Sl abL sesT L =0
e o Flis S W o b el iy e
U ERSPIVIISES Sy JUE W S P S VLY APRY/Y )
SPSS s, sl mass 53l o 3 st

Lo bo s )L_ch_,ﬁ A eslinal Yo sl

ooy Sl ks bl glaaaseio 3l eslinal

Sk 5590 Ol K31 S ses DMl Syl g Vs

oy Slasd Baws B o
[ 4 2. Sl
af/+ \FY 85
VBV o YooY0
Yo £ Yoy s sbaes S
YANY T *\-Fo
VYAV 4 EAS
AV W F1-Fd
Y/ o At S
AV w ol
Ve Y e 55 SO e
M/+s Y sl
Y/ v Ayl el ylS
OO/ A¥ -4
A An% *A Voot (W) 5,5 4 2
/YA (2 VA-Yo
/Y0 v Yo-vY
YAV T Y Sl ol
ra/x. I ICU
Yo v ccu
AV 1 5us

WAY Olnss /F opledi /¥ Jlo— dner s 5 Coblidgy dloms

a


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsad 9 (sud guY §8 do gans

SLs et Dy S e s ke sl 0L il
SIS e ke 5 ANVYY EVe0r sl
dodr L o AYVY VAR s cols,
woliin  slal Hlas Ol sl 5 2 Kle Voo ke
CS i ded ol 5 Slsle s el

(Yd ) das o Ol 1 OB ues

Ol g Hlejles g g i LS, 9 A ulid

CS a5l deys oY Sl gy s s,
= Gl sl e 5 bt w5 OB S
Sl eamen 5 W OUT Aoy EA 55 bl
ons (g 5l el slasl Sl el

Al S
PRGN PP S PIKI CNUCRUL SIS WP §
Vo s hage Jas ol ey S s dsns 1T N

.m‘:ﬂ}wg&;&idﬁu)o)ﬁjéwjb

SR o sty s cals, o Slile ks el 15, alin sl Hlhee Bzl g ke (Y g

Sl g b JU3, o cales B i

S EY Gk Pl ol (owlh by | Jow elos 950 elos Bl
Y+ /aVED/YY \WAteavid \F/00LF/AY VOXYENNY  YNAFE Y/AY OF/OFENY/YY YAAVEV/FY S slas Ol ol C,:isl:,:
o

6-%d £y 6-%d 6-%d 6-%d VF- AF V-fY el 0 o3 4l
MIYY Y /0¥ A¥VY VY54 oS

YE-Y -1Ys aaliy JS o ai atel

Slslem Gl ,ed Sk, 5 Solul 5 Jas cols,
Clezd) sy K e a4 by S 5 s

AV dsdr) 3,0 sy (Bl (e 5 Sk

Jis t 5 (ANOVA) il ls Jelos 03031 el
L.<.L-9|J§jﬁ>
b (G 5 Sl aols A

) Sl e ol Ol

S S gas sla, g6 | anliis 93 sl blLs,l ¥ s

i Sl a1y 45 it Nt
= /8% P= ./ P= /v P= /¥ P=/ov Sleile sy g8 s,
P=./40 P= ./ P=nA P= /¥ P=. ol adb
P= /vy P=/A¥ P= .30 =1/0) P=./yy &5 ol g
AT P= )¢ P= = /VY P= /54 el 5 ool
P= v P= s P= /v P=/y P= /4 e Clas
P= /04 P= /Ay P= /v P=.1 P= /s NS
P= /v, P= /A P=./0 P= ¢ P=1/M S sl
= /Y P= /% P= /v P= ./ ¥ P= /¢y 900 uls,
P=./¢v P=.n¢ P=./.v P= /04 P= .5 S uls,

Yfo

WAY Ol /F oyl / ¥ Jlo— dnn 55 5 Cdlgs aloes


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsaa g (543 guY §8 do ganrs

g 3 il 5 ol (uldaids fols Sl
e ol pxe LUl 5 S5 Culdy e e b s
Sy S0 s ol e, b el o
(oSS e Ll ime BLIL imes L
Selds el b fegd p5 s ldadds A

(8 Jad) ils 393 L};)J:JL;L:.&

Ol g Hlejles g g i LS, 9 A ulid

Sk o, 5 Jad ol sll o BLSSI s
Wy Smmad gy 5 olital b el
sl 5 et ol S 6 e G ol e BLI)
S i b (G 2l 5 Gaos als)) U
e S edalie Slolem g s LS,

— Gl L, sl o (gols sae e bLS )

Gk 250 Sy 53 Jad Salo) s Sloile g e 518, e it DL (s (12 (Kierer 05051 gl £ g

SNgsee 0ty (Fw9d P e 3 Gopiler  (wbeddby  Oboile (559 ,eh LS
(&) Sl EEN Pl b calo)
I =+/\4y r=+/\v¥f I=+/\AF  T=¢YA T==/\AY  T=./Y4Y 3 ule,
P=:/1\A P=./vy P=./vv P=./2vy  P=v/evy P<./vy
r=+/\v4 I =+/\AY =\ Y  T=\Y8 T=—/t AP T= /N o ele,
P=+/:¥4 P=./+vy P=vyyw  P=.av P=uvag P=+/ A
r=.y.¥f =YY L=NF4 T=AAY T==0/AYD 1= /YWY () s s,
P=+/0vy P=./yy P=./ovo P=vvo P=v/0ad P<./evy
UL§}|QL;SJL§¢,J"LA)U~LM>MS¢K¢|};{J%L: o

Joo sl 5 Obesla 53 SI3E e S8 gLl
g gl ol 4 s e Ol & (Sausy
il 1y Sl s es Sk, s 0nX

Sl dal
daly gl 3 adlas ol cleanl 5l s S

o> Celos s Sase s ol o b e

G s el Gl —ss,ed Ll L
Ols &S 35 0f 31 S=(\YAQ) OLKen 5 3550
L o Jrd Sl bl 5Ll 5 Ssi= Asd
me B Glslem gl el L, slead 5
O 4S KS e Ol pemen 5 Il L3 501
L Slesle —ls e Sk, slal 51 pl ol 5 o
YY) 5505 55y e Slalae BLSSE S5 el
Jle 43 3 olWlks ;> Brown ; Bettencourt

C‘.a-“vu) LY J\.’JJ.’ = Yoo E) Yoo¥ c\qu LSLQ

WAY Olnss /F opledi /¥ Jlo— dner s 5 Coblidgy dloms

Sl — st s ki, 4 sy 0L addlas oyl
olosl s ek Sl et Ok,
sV e Ol S el 5l sk ley
e bl s ke e OUT i uls,
3 B s sy e 53 pl e e I
ie o oS WS Ol s adlas s OLKen
=S Ok, sl Akl sols, gle
@L:j (YY) syls 35 Jls pme BLS1 ( Slasla
5 S e () OLKea 5 el Oladlas
OLea 5 Kim 5 (Yo) ey (YE) LIS,
Li- 5 Foote «(Yv) Kim , Miao (Y1)
SN s g sl a5 wiS e Ol 50 (YA) PingTang
oo 5 b ash a5 sladsly Sl
aaly emen 5 Cel b OUT lis Culs,

213 39 g e 93 b oy (6 lslae

Y¥s


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsad 9 (sud guY §8 do gans

55 15 OIS, bty wbidaidy ey (FA)
=S e ol U S g - sl S| SV gu-
S it Sulo; Vb wlidaids s Losl 3l &S (g5
el 4 (6 i folad 5 das oo QLA 55 S 5
slasd 31 ol 5 ol i o aalllan s il Lo iS
=00 el L Sl — (g et 5L
=950 axdlls aly a5 S il gyl pme LLS
S0 lysean Lo aallas b 5 (VFAQ) O, Kas
aS sls i ) amecS ol Ol o (YY)
s 5 Jza sl ) sl alsze o)l
L Olesbw 534S (3l 8l ey 0355 0 S Lama
Slls S e 5l 0,8 L =SS 5l ]
= i =l s s S dad suls,
ol b ploslw —(gig e Sl (g el o
3y ol dem $ 50 Al Sl e el s
OLS,E LSl 4 (50,0l dad &5 <l Ol 55 0
Opdm el 5 oy dhae slacadse ol 5o
s -l o Ldl s a5l U ol el
Colds 5 Sl G S el 3
L Tl 5l s el

phs 4 Ols5 oo 2l s lacys sdoe
Loy 5 oS aged o Slo a4 lags e
Sl fLSs Oy o 5 s
AU S mls s K5 e o 5500 05l SV
Ak 18

S5 Ao

dis Sodle sl i Ol leslom s 4
wc.k_“véjg A_E;-MA‘\S))LQL@ Y J«fj‘j)j‘j

YV

Ol ybieu g3 (Sla o (503 9 s HLIS 9 (A3 Calid

Sy ol BF o boss e oy A il
el A1 6l e LS Slojlam (s e
- Al addlas ) ol il b e
oSaie i Cols, cdlS Ol e L(YA-TY) s
o el Ol OLS IS Sl - eaS
Sty Al 1y 6l Cols, a5 SLs LS
S Sl Sl glasls) s o bl
S s g o S sl OLES b andllas glaasl
s Colas b Sleslam g s ks, sl
e Jblra adaly S Jad oo, 5 S0
S5 ek 53 UL 5 5ol .ol S5
ol plol elall ka8 DU s, S
DL, siwd g dad 45 Ny At cpl 4
Sl 5 s oo o Sl gdis e
S 5 dete ()l (s p s oS Ol e (YY)
TGIVONONIY P | U U P G VP GV
O L 6o b s sl (s 5 Jies
el oo Calby s € s S 5o o ot
= 2 Ol S i s S s s
Cald, JLS ol U 5 a8 e o st ol

e e ol 1y (g i dbw
oo by sae alasly sbwl Lo anllas glaasl 51 S
=323 3 o s oo, b wliladby
o 3l Oladlae o baw s Bl pl &S
iy O F0) g e (Sl 5
Cole> 5,50 (YY) Carmeli 5 (¥¢) Chiang (Y1)
b by 4SS o) Lal Olg e 5 S e L3
g frs SS gl e s b S cl )l 5l S
G o S e e Sk S S

WAY Ol /F oyl / ¥ Jlo— dnn 55 5 Cdlgs aloes


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Olylsaa g (543 guY §8 do ganrs

4.l.:-w) w@))wv_l}vgu)l_w—é.bjjg_&
P Eap QLo)Jng..ihL@_gr.:M.:Ma_%LLA\@&L::MJ

‘5516).\53;:5

4SS Ol pde 5 DY s a8 5l 5yl L Ll s
A 5yl ok lean 5 0l S e Slides
9 pd s b L bl o)lSan JWS S 0l S

o) Jos 4 S5

References

1. Ostovar S, AmyrzadhKhatoonie M. Investigation
into the relationship among emotional intelligence,
job satisfaction and organizational commitment of a
private company personnel.
Quarterly Journal of New Approaches in
Educational ~ Administration.  2008;1(2):23-38.
Persian.

2. Robbins SP. Principles of organizational
behavior. 3th ed.Tehran: Samt; 2005.

3. Heroabadi Sh, Marbaghi A. Management of
Nursing & Midwifery. 1th ed. Tehran. Tehran
University of Medical Sciences; 1996.

4. Belcourt M, Bohlander G, Snell S. Managing
human resources. 5th ed. Canadian: Thomson-
Nelson; 2008.

5. Sangari AR. Educational administrators job
commitment. Journal of Management Education.
1996;14:38-40. Persian.

6. Tabarsa G, Esmaeili Givi MR, Esmaeili Givi
HR. Effective factors on organizational citizenship
behavior in a military hospital. Journal of Military
Medicine. 2010;12(2):93-9. Persian.

7. Senobary M, Rezai AM. The relation of job
characteristics and  organization citizenship
behavior: job satisfaction intermediate role. Police
Human Development. 2010;7(32):85-104.

8. ZainAbadi HR. Organizational citizenship
behavior, job satisfaction and commitment to the
school. Whether there are significant differences
between male and female teachers?. Journal
Women's Research. 2009;3(1):4-27.

WAY Olnss /F opledi /¥ Jlo— dner s 5 Coblidgy dloms

Ol ybieu g3 (Sla o (503 9 s HLIS 9 (A3 Calid

ool — g et Sl e 5 el ol
S Suls) l Rl sl sy ol e LU
= S Ll Gl )y e B Sl (S
Dl 81 S Lo ol 0 ekl axdls jilasl
slasld, plosil gl b al i cals, s
2o glacs Lie Gl -y
o ad A A 8 b e L3 el 31 Ol L
LUl 5 Ok o gt Sloslam s e
NN UPIPE SOEN NS e Sy

)l_l'..‘)) Jl_‘>u“|)JJ33.A L}A‘j—o C.a-:M“\.’b LAQL:M‘)LQ.:J

9. Robbins SP, Judge TA. Organizational behavior
.Upper Saddle River. NJ: 15th ed. PrenticeHall,
2012.

10. Kreitner R, Kinicki A, Murc B. Organizational
behaviour. 2 th ed. London: Mc Graw-Hill; 1999.
11. Cortese CG. Job satisfaction of Italian nurses:
an exploratory study. J Nurs Manag. 2007
Apr;15(3):303-12.

12. Taejo L, Gary N, Yang B. Relationships among
organizational commitment, job satisfaction, and
learning organization culture in one Korean private
organization. Asia Pacific Education Review. 2010
Sep;11(3):311-20.

13. Abbaszadegan SM. Management of restlessly
organizations. Tehran: Kavir; 2000. Persian.

14. Gholipour A, Pourezzat AA, Hazrati M. The
investigation of  Servant Leadership  on
Organizational Trust and Empowerment in Public
Organizations. Journal of Public Administration.
2009;2(1):103-18. Persian.

15. Lu H, While AE, Barriball KL. Job satisfaction
among nurses: a literature review. Int J Nurs
Stud. 2005 Feb;42(2):211-27.

16. Eghtedari A. Organization and management.
Tehran: Molavi; 2001. Persian.

17. Hellrigel D, Solcum JW, Woodman RW.
Organizational behavior. 6th ed. St. Paul: MN West
Publishing Company; 1999.

18. Schnake M, Cochran D, Dumler M.
Encouraging organizational citizenship: the effects

Y¥fA


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Ol ylsan g (sud guY 99 do guoas

of job stisfaction, perceived equity and leadership.
Journal of Managerial Issues. 1995;7(2):209-21.

19. Chiu SF , Chen HL. Relationship between job
characteristics and organizational citizenship
behavior: The mediational role of job satisfaction.
Social Behavior and Personality. 2005;33(6):523-
40.

20. Manokyan A, Pedram Razi SH, Monjamed Z,
Faghihzadeh S. Compared with nurses’ job
satisfaction and delivery of
cancer. Hayat. 2008;13(3):49-55.

21. Hoveyda R, Naderi N. Review of organizational
citizenship  behavior. Journal of Executive
Management. 2008;9(33):103-18. Persian.

22. Marzoughi RA, Esmi A, Choopani H, Hayat
AA. Evaluation of relationship between Job
satisfaction =~ with  organizational citizenship
behavior of Tehran University personnels. Journal
of Teaching and Learning. 2012;2(2):133-56.
Persian.

23. Ahmadi AA, Mobaraki H, Yousefi M.
Structural relations between job satisfaction and
organization citizenship behavior among nurses of
Qazvin and Isfahan hospitals. The Journal of
Qazvin University of Medical Sciences. 2012;
16(2):71-6. Persian.

24. Mortazavi S, Kargozar N. Study of the
relationship between organizational justice, job
satisfaction, and affective commitment on customer
oriented behavior of nurses of Imam Reza hospital,
Mashhad, Iran. J Zanjan Univ Med Sci. 2012;
20(80):84-97.

25. Uosofi  S. Fields of organizational citizenship
behavior in terms of providing a conceptual
framework. The first National Conference of
Organization  Citizenship  behavior. = Tehran:
Management School of Tehran University; 2009
Jan 25. Persian.

26. Kim BP, Murrmann SK, Lee G. Moderating
effects of gender and organizational level between
role stress and job satisfaction among hotel
employees. International Journal of Hospitality
Management. 2009 Dec; 28(4):612-9.

27. Miao RT, Kim HG. Gender as a moderator of
the relationship between organizational citizenship
behaviors and team effectiveness in China. Asian
Social Science 2009;5(10):100-8.

Y¥4

Oyl g3 (Lol (5039 54l S 9 Abid Culd,

28. Foote DA, Li-PingTang T. Job satisfaction and
organizational citizenship behavior (OCB): does
team commitment make a difference in
self-directed teams? Management Decision. 2008;
46(6):933-9.

29. Bettencourt LA, Brown SV. Contact
employees:  relationships among  workplace
fairness, job satisfaction and prosocial service
behaviors. Journal of Retailing. 1997;73(1):39-61.
30. Bettencourt LA, Brown SV. Role stressors and
customer-oriented boundary-spanning behaviors in
service organizations. Journal of the Academy
Marketing Science. 2003;31(4):394-408.

31. Bettencourt LA, Brown SV, MacKenzie SB.
Customer-oriented boundary-spanning behaviors:
test of a social exchange model of antecedents.
Journal of Retailing. 2005; 81(2):141-57.

32. Mohamadtabar S, Eskandari H, Abbaspour A.
Studying the impact of organized behavior of
citizens and emotional intelligence on job
satisfaction of the employees in Haft Almas Co.
Journal of Counseling and Psychotherapy. 2011;
2(7):49-66. Persian.

33. Carmeli A. The relationship between emotional
intelligence and work attitudes, behavior and
outcomes: an examination among senior managers.
Journal of Managerial Psychology. 2003;18(8):
788-813.

34. Chiang YC.The research of the relationship of
personality traits upon emotional intelligence and
job satisfaction of the university administrative
staff for universities of central Taiwan. MA diss.
Department EMBA. Taiwan; 2006.

35. Mohammadi Hossein Pour F. The relationship
between organizational citizenship behavior and
social laziness of Al Mahdi employees.
[dissertation].Tehran: Allameh Tabataba'i
University; 2010. Persian.

36. AkhavanSharif R. The relationship between
personality characteristics, job satisfaction and
organizational citizenship behavior in Mina
company executives. [dissertation].  Tehran:
Allameh Tabataba'i University; 2007. Persian.

37. Zareh H. The role of organizational citizenship
behavior  on  organizational  development.
Organizational Culture Management.
2004;2(6):151-69. Persian.

\yay Qt.«.n)/? o)Lm.&/“JLw—W}S')Q&\A.@M


http://jhad.kmu.ac.ir/article-1-87-fa.html

Downloaded from jhad.kmu.ac.ir at 0:13 +0330 on Thursday September 24th 2020

Journal of Health & Development Original Article

Vol. 3, No. 4, Winter 2015 Received: 30.06.2013  Accepted: 05.07.2014

The Relationship between Job Satisfaction and Organizational
Citizenship Behavior: a study on nurses working in intensive care units
and emergency departments of hospitals affiliated to Kerman University

of Medical Sciences in 2012
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Abstract

Background: Attention to organizational citizenship behavior and job satisfaction is effective
in improving employees’ performance and quality of services in health care organizations.
Due to higher job pressure and dissatisfaction among nurses, it seems like evaluating the
relationship between organizational citizenship behavior and job satisfaction among nurses is
important.

Methods: In this cross-sectional study, all 150 nurses working in intensive care units and
emergency departments of hospitals affiliated to Kerman University of Medical Sciences
were evaluated. Data collection instrument was a checklist on demographic features and a
two- part questionnaire consisting of questions about job satisfaction and organizational
citizenship behavior. Data analysis was done using Pearson correlation coefficient and one-
way ANOVA.

Results: Mean scores of organizational citizenship behavior and satisfaction were
respectively 88.21+ 10.54 and 83.72+ 17.69. There was a significant correlation between the
total scores of job satisfaction (intrinsic satisfaction and extrinsic satisfaction) and
organizational citizenship by correlation coefficient of 0.204 (P=0.012). The results of
ANOVA and t-test showed no relationship between demographic variables (age, education,
experience, organizational unit, gender) and job satisfaction or organizational citizenship
behavior and their dimensions.

Conclusion: There seems to be a relation between job satisfaction and organizational
citizenship behaviour. Therefore, in order to achieve the goals of health care system, hospital
administrators should pay more attention to this fact.

Keywords: Organizational citizenship behavior, Job satisfaction, Nurses, Intensive Care Unit,
Emergency
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